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Welcome to Haze Real Estate 
Haze Real Estate was established in 2019 after our Principal Hazely Windelborn recognised the need for a more 
personable and agile Real Estate brand that meets the demands of a customer today. Consumer’s shopping habits 
have changed and are constantly evolving and as a result those in business today need to be able to adjust and adjust 
rapidly. Although a big brand does bring some advantages, the result will also be from people. Get the right People get 
the right result. 

Here at Haze Real Estate we don’t have to get permission from big brother to do what needs to be done in todays 
changing environment. We have the latest systems and technology coupled with great customer service. We feel we 
can offer you an authentic Real Estate and Property Management experience suited to the Far North lifestyle. Our 
motto is to offer a professional service in a personable but relaxed manner. 

With over 100 years of collective experience in the industry we also have some of the youngest and newest personnel 
in Real Estate and Property Management which helps keep us fresh but knowledgeable. Haze Real Estate is currently 
partnering with some of the local schools to provide experience and career opportunities for those that show potential. 

We are currently a small team that is growing but after being in the industry for many years. The customer experience 
is paramount. The team have dealt with 1000’s of clients over the years which has allowed us to build a substantial 
database to maximise a result for our vendors. With offices currently in Kaitaia and Mangonui we also have 2 agents 
based in the Hokianga. Being in Real Estate and Property Management for as long as we have also has given us 
networks throughout the country that we work with. 

When deciding if Haze Real Estate is the right choice, just invite one of our professional staff over to show you why it 
is the right choice.  

About our area & region 
160 kilometers north of Whangarei is the second largest commercial centre in Northland, Kaitaia, a popular tourist 
destination. Kaitaia is New Zealand’s most northerly service town and the commercial heart of the Far North. 

The word Kaitaia means ‘abundance of food’ in Maori, chosen for the prolific bird life in the ancient Kauri forests and 
the plentiful supply of fish and shellfish along the 90 Mile Beach. The 90 Mile is undoubtedly New Zealand’s most 
famous beach, although it is actually nearer to 90 kilometres in length. At low tide a broad swathe of sand as compact 
as concrete stretches to infinity disappearing into a mirage-like vision of summer heat haze mingled with salty mist. 

From Kaitaia there are two main gateways to the 90 Mile Beach. Waipapakauri, to the north, is the base for the world’s 
biggest surf-fishing contest’ each January when one thousand avid fishing enthusiasts clad in wetsuits or oilskins, 
stoically face the foaming fury of the Tasman Sea demanding a portion of the sea’s harvest Ahipara, just 14 kilometres 
south of Kaitaia is a must see holiday haven and adventure centre at the southernmost tip of the beach. Four-wheel 
drive safaris and quad motorbike trips around the coastline and up into the sand hills are a speciality here. Once you 
have got a taste of the action, there’s land yachting, tobogganing, hang-gliding and horse riding to follow, along with 
surfing, fishing and shellfish gathering. Above Shipwreck Bay a gravel road winds up to the Gumfields Historic Reserve 
- a scrub covered wasteland. One dilapidated shop remains in this ghost town, crammed with the paraphernalia of that 
era, including the iron rods that once probed for the amber blobs of kauri resin. The hard working Dalmatian diggers 
would not have had time to indulge in the many pleasures Ahipara offers today.



Kayleigh Lourenco 
Property Manager
Kayleigh is the Residential and Commercial Property Manager for Haze Real Estate. Currently Kayleigh covers all of our 
regions including Kaitaia, Mangonui, Kerikeri and the Hokianga.

Kayleigh moved to New Zealand from Perth, Australia in early 2019 with her partner Chris Morrogh and two children.

Kayleigh formerly worked in the Property Management industry in Australia, she previuosly held official Australian 
registration. Kayleigh has worked in the industry for over four (4) years in a large corporate style brand and prior to that 
was involved in the Office Administration of small to medium sized Australia Real Estate office.

Having come on boared, Kayleigh has undertaken in-house training by Haze Real Estate as well as online training 
provided through the industry leading RealiQ, thus bringing not just knowledge of the Property Management industry, 
but also knowledge of the Australian industry, laws and standards.

Contact Kayleigh

(021) 0825 4212 
kayleigh.l@fnn.co.nz 
www.hazerealestate.co.nz

Hazely Windelborn 

Principal
Hazely is the Principal licensee for the Haze Real Estate brand and is responsible for the daily operation and management 
of all Haze Real Estate staff.

Hazely has been involved in Real Estate for over 15 years and purchased the Kaitaia and Mangonui First National 
Office(s) in 2017.

Hazely is heavily involved in the Far North community having organised charity events, raised tens of thousands of 
dollars for the local Kaitaia community and regularly being involved in community events. He is joined by wife Renee 
and five (5) kids.

Contact Hazely

(021) 955 716 
hazely.w@fnn.co.nz 
www.hazerealestate.co.nz

Meet the Team



Maintenance requests
All Non-urgent Residential and Commercial maintenance requests are lodged in one (1) of three (3) ways:

1. Online via the Property Tree client login (client.propertytree.com)

2. Online via our website (www.hazerealestate.co.nz/rent/tenants)

3. Via post, hand-delivery or the leaving out [at routine inspections] of a maintenance request form

Haze Real Estate does not accept non-urgent phone maintenance requests. This is due to our operating procedure 
whereby we require written evidence of maintenance issues.

Urgent maintenance requests outside of our normal business hours (9am and 4:30pm) may be lodged via a phonecall 
to 021 0825 4212.

Call out charges (after hours)
After-hours maintenance requests and emergencies are subject to a call out charge. This charge is $34.50.

After-hours request with no fault found
Should you lodge an after hours request / emergency request and a contractor is dispatched, but no fault is found. 
You will be liable for costs associated with that call-out. This means you will be expected to pay for the contractors 
time and travel expenses.

Water leaks (tank water)
Should a water leak occur and your are on tank water. Our contractor will inform us of what they believe the cause of 
the leak to be. Should the cause fall under general maintenance then it is the responsibility of the Landlord to replace 
any water lost.

However, if the contractor informs us that the leak is the result of careless or intentional damage, then you as the 
Tenant will be responsible for the repairs and will have to fill / replace the lost water yourself.

Maintenance Communication



Communication

Non-urgent Communication
All non-urgent communication should be submitted online via the Tenant portal. However, should you lose your login 
or be unable to login we advise that you submit a ticket through the rentals@fnn.co.nz e-mail address.

E-Mail or portal messages are our primary method of communication. This is not only for our benefit, but also 
for yours. The online portal keeps record of all communication between Tenant and Property Manager as well as 
provides you with important financial information about your tenancy.

Likewise e-mail ensures that all communication is recorded and in written form, ensuring that there are no issues of 
“he said or she said” in future.

Urgent Communication
Urgent communication can include all forms of non-urgent communication, but also mobile or office phonecall(s) and 
/ or text messaging.

We consider urgent communication to be issues around arrears or urgent maintenance (e.g pipe burst etc.) we do 
not consider urgent communication to be questions relating to what day the rubbish truck takes rubbish etc.

Our team is very busy throughout the week tending to all sorts of requests from all Tenants that we work with, 
these vary from non-urgent to urgent tasks and as a result certain tasks are prioritised over others. This ensures the 
smooth running of our service and settling of important issues.

21-day Notice to Vacate
Should you wish to vacate your property, you must give at least 21 days notice in advance. We accept notices to 
vacate in the form of e-mail, letter or portal message. We do not accept notice via text message or verbally over the 
phone or in person.

When giving us notice, please ensure that you are 100% certain that you intend to vacate. Once we accept your 
vacate letter, it is at our discretion whether or not to consent to a revocation of that notice.

We take notice letters very seriously as there is substantial cost associated with the re-letting of a rental property 
which is both monetary and time based.



Upon signing of your Tenancy agreement
Upon signing your Tenancy agreement with us you are expected to follow these simple rules:

• No parties or excessive noise.

• Do not fall into arrears - we have a zero-tolerance arrears policy.

• Fix any careless or intentional damage up to a tradesman like standard.

• Pay your own utilities.

• Keep the property tidy.

Upon giving notice or being given notice
Upon being given notice or giving us notice, we expect you to:

• Leave the property in a clean and tidy condition.

• Remove all rubbish at the end of your tenancy.

• Clean all areas of the property, including the carpets.

• Ensure you are not in arrears at the end of your Tenancy.

• Ensure no water or utilities are left owing at the end of your Tenancy.

Our policies are strict
We have very high expectations of our Tenants and as a result, our policies and procedures reflect our strict stance. 
However, at the end of your Tenancy with us, not only do we give you a good written and / or verbal reference, but we 
also upload a tenant review to “illion tenancy” [TINZ]. These reviews are uploaded to the largest Tenant database in 
New Zealand and are seen by all other agencies upon a credit check.

Do not mess up your renting opportunities by breaking the rules; otherwise, the negative impacts have the potential 
to negatively affect any future Tenancy applications.

Arrears Policy



Arrears Policy

Haze Real Estate Arrears Policy
STEP 6

Prior to tribunal, ensure that you have all documents 
ready to present. You will need a copy of the original 
breach letter and a summary of the rent dating back 
to the beginning of the tenancy.

STEP 7

If during the whole process the rent gets to be 
21 days in arrears then within two days make an 
application to the Tenancy tribunal for termination 
under s 55 RTA. Or alter your existing application.

STEP 8

Obtain your Tenancy tribunal orders, send the order 
to the bond center to claim the bond and then 
apply to the District Court for an attachment order 
to recover any outstanding debt through a work or 
WINZ re-directed payment. See debt enforcement 
and recovery procedure

STEP 1

Check the rent on the day it is due, if it has been 
paid, record it. If not, PT will SMS tenant on day after.

STEP 2

Contact tenant on preferred method of 
communication, ask why they are in arrears and 
when they will pay arrears.

STEP 3

On third day of arrears, issue 14-day breach letter to 
tenant, mail it via post, email if email is on file and 
hand deliver if believed necessary. 

STEP 4
On seventh day in arrears, lodge application to the 
tenancy tribunal seeking termination and possession 
of the tenancy under s.56 of the Residential 
Tenancies Act 1986.

STEP 5

On the twenty-first day in arrears, amend the 
application or notify the tribunal that the application 
now relates to Section 55 of the Residential 
Tenancies Act 1986. Also visit the property (do not 
enter) and check to see if the property has been 
abandoned.

IF ABANDONED

Update the tribunal that the tenancy has been 
abandoned and if necessary, lodge an expedited 
abandonment application for termination and 
possession sooner.
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          POLICY 

 
 

SUBJECT: RENT ARREARS POLICY 
 

PURPOSE AND SCOPE 

To establish a rent arrears policy that: 

(a.) Outlines the process for contacting and communicating with Tenants that fall 
behind in rent. 
 

(b.) Sets out when to contact the Tenant, the method for contacting the Tenant and 
when to apply to the Tenancy Tribunal for termination. 
 

(c.) Is followed by all employees of the company. 
 

(d.) Protects the company and Landlord(s) from loss by rent arrears. 
 

POLICY 

Situation 

Where a Tenant falls behind in rent, this step by step rent arrears policy is to be followed. 

Day after rent payment due 

Send SMS message through Property Tree to the Tenant stating that we have not received 
payment of their rent. 

Second day in arrears 

Contact Tenant on their preferred method of communication, ask why they are in rent 
arrears and when they are going to pay. 

Third day in arrears 

On the third day of rent arrears, issue a 14-day breach letter and mail it via post, e-mail or 
hand deliver. 

Seventh day in arrears 

On the seventh day, if no payment has been made. Submit an application to the Tenancy 
Tribunal for termination and possession due to rent arrears. Quote s 56 as the reason for 
termination. 

Twenty-one day(s) in arrears 

Should the rent fall behind to a total of twenty-one (21) days or more. Update your Tribunal 
application quoting s 55. 

Prior to Tenancy Tribunal 

HRPM P 172.7 
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Prior to attending the Tribunal hearing, check the property from the outside to ensure 
property is not abandoned. 

Fasttrack 

Where the Tenant states they are going to pay on a certain day / date. Inform the Tenant 
that you will still need to lodge to Tribunal; however, it will be a Fasttrack application and 
they will just need to verbally agree to the terms of the repayment plan, unless payment is to 
occur that same week. 

Mediation 

Where the Tenant states they are going to pay on a certain day / date; however, the rent will 
be at least seven (7) days in arrears. Inform the Tenant that you will lodge for a mediation 
hearing with the Tenant and this will occur over the phone at a date to be set by the Tenancy 
tribunal. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

REVIEW 

This policy is to be reviewed annually by the Company Director or his/her delegate. 

SIGNATURE DATE 
 
 

 
26 OCTOBER 2019 

 
 



Unlawful Acts

Residential Tenancies Act 1986 - Unlawful 
Acts
s 46(3)  Landlord nor Tenant shall alter nor remove locks

s 48(4)(b) Failure without reasonable excuse to permit 
   Landlord entry

s 40(3A)(b) Tenants not to interfere with means of fire escape

s 40(3A)(a) Tenant failing without reasonable excuse to 
   vacate on the final day of the Tenancy

s 40(3A)(c) Tenant using or permitting tenancy premises 
   to be used for an unlawful purpose

s 40(3A)(d) Harrassment of other Tenants, occupants of the 
   building, or neighbours

s 40(3A)(e) Tenant failing to control the number of occupants 
   in the dwelling

s 44(2A)  Unlawful assignment or sub-letting

s 61(5)  Abandonment with the rent in arrears
Unlawful acts are punishable by a fine from the Tenancy tribunal. These fines are determined by amounts pre-
determined by the Residential Tenancies Act 1986.

See: http://www.legislation.govt.nz/act/public/1986/0120/52.0/DLM94278.html

*These are not all Unlawful Acts under the RTA, we have included some of the acts that are more common in 
Tenancies*


